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An Analysis of TOEIC L & R Scores :
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Abstract: This paper analyzes the results of the TOEIC L&R tests conducted in the past
two years for the students in the Faculty of Intercultural Communication with the purpose
of clarifying the educational effectiveness provided to them through in-and out-of-curric-
ulum and of finding necessary improvement for the language education program. The
average total scores of the students admitted in 2018 were 480.9 points (in second year) and
510.3 points (in third year). Those of the students admitted in 2019 were 469.7 points (in
first year) and 490.5 (in second year). Both students show slight increase in the scores on
average and male students scored higher than female students. Tiered analysis was
conducted for both students. The results show satisfactory scores in the first test does not
necessarily translate into similar result in the second test. The participants in an intensive
course conducted before the second test scored higher than non-participating students.
These results were qualitatively assessed for the betterment of the language education in
the faculty.
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