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An Interview Survey of Peer Supporters
with Foreign Backgrounds
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Abstract: People from diverse cultural backgrounds are working, studying, and living in
Japanese society under various residency statuses. The number of foreign citizens has
increased almost every year, except during the COVID-19 pandemic period. By the end of
2024, the number of foreign citizens reached a record high of 3,768,977, accounting for
approximately 3.0% of the total population.

We conducted interviews with supporters who assist newcomer citizens with foreign
backgrounds at local international exchange associations and NPOs supporting citizens
with foreign backgrounds. These supporters are themselves citizens with foreign back-
grounds who have lived in Japanese society for a certain period and are, so to speak,
established members of Japanese society. The interviews aim to depict aspects of the
reality and significance of peer support activities conducted by oldcomer citizens with
foreign backgrounds for new commers.

This interview survey offered glimpses of these volunteers who, despite facing various
difficulties and problems, continue their support activities for newcomer compatriots.
Their support covers an extremely wide range of matters, including those related to daily
life and health. The importance of specialized knowledge and connecting individuals to
appropriate support networks was highlighted. On the other hand, peer support activities
also serve as a source of joy and purpose for the supporters themselves. It seems necessary
to further organize and institutionalize peer support activities (through training programs,
etc.) to ensure their sustainability.

Keywords: Peer Support, Citizens with Foreign Backgrounds, International Exchange
Association, NPO
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